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  Get paid to shop! 
   By: Samir Gill  
   June 21, 2005 

So you are a shop-a-holic and a stickler for quality? You think that there 
is a lot that needs to be improved with the services of so-called service 
providers. You point out services gaffes that most people can't spot? 
Well, here is a novel opportunity.  
 
You can actually be a mystery shopper in your spare time, and make a 
difference to the service you get. What is more, you can actually get paid 
to do it, besides getting your little shopping bouts sponsored! For, in the 
Indian mystery shopping area, where a few market research companies 
provided service, organised players are making an entry into India.  
 
The first player is Bare Associates International (BAI), a leading provider 
of Global Mystery Customer Research programmes, headquartered in 
USA, with a client list that includes over 4,500 clients, the world over. 
 
Says Bhairavi Sagar, director - Asia, BAI, "We perform an average of 
25,000 shops in about 80 countries in a month. And we are definitely 
looking at potential professional mystery shoppers in India." 
 
The Mystery Shopping Programme generally goes like this: A trained 
mystery shopper is paid to become an undercover quality check agent 
and checks the company in the guise of a shopper or a visitor. The 
mystery shopper has an eye for detail and quality, and evaluates 
customer service and comes back with valuable feedback. 
 
And the good news is that anyone can do this job. You could be a 
student, a housewife, or an executive…just about anybody! The job can 
also entail anything from a simple call to a call centre to check on their 
behaviour, a dinner at a restaurant to check out the cleanliness, or a 
shopping experience in a leading mall.  
 
As you can see, the mystery shopper has a myriad of opportunities. Her 
destinations could be even movie theatres, banks and her job is to note 
various elements that would make a difference to the customer. Simple 
questions make the vital difference in customer care. Like say, "Did the 
sales clerk smile? Were you greeted at the door? Was the floor clean?"   
 
The mystery shopper has to obviously be unbiased and non-judgemental 
in his evaluation about products. Says Sagar, "The job to a lay person 
may sound like simply shopping, but trust me, is serious work. It takes 
time to get good at it and to make decent money doing it."  
 
Since the job is on a part-time freelance basis, anyone can do it in 
his/her free time. And provide feedback on areas of businesses that 
need improvement.  
 
"The mystery shopper should be someone who is a frequent visitor to the 
place he is evaluating. Like say, we are judging the services of a five star 
restaurant. Our mystery shopper is someone who is probably a high 
profiled employee of an organisation," explains Sagar. "His profile thus 
matches the profile of the target customer." 
 
The work hours are naturally flexible and the mystery shopper works as 
per his availability and convenience schedules. "The person should be 
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efficient at time management," explains Sagar. 
 
But not just anyone can become a mystery shopper. Self-motivated, 
individuals with a keen eye for detail and fine points of a product or 
service, with good writing skills and computer literacy are preferred. The 
ability to report details that a normal customer may not have noticed or 
considered, makes the vital difference. 
 
"Such steps help with key information regarding customer and employee 
satisfaction and loyalty, needed to deliver excellence, increase sales, 
improve overall quality of performance, enhance customer loyalty and to 
retain and train employees as well." 
 
For the mystery shopper, the money per evaluation could even go up to 
Rs 1,000 per shop evaluated, or could also be in the form of 
reimbursement in terms of free gift vouchers.  
 
Though it is fun being a mystery shopper, the experience is not 
something you can share with everyone. "Secrecy is the key in this 
profession. Agreed, mystery shopping is interesting, but it's an enjoyment 
you have to learn to relish in solitude," says Sagar. 
 
So if you have an eye for detail and think shopping is pleasurable, you 
could actually be part of a team that specialises in the practice of using 
trained shoppers to anonymously evaluate customer service, operations, 
employee integrity, merchandising, and product quality. Why not? When 
you actually get paid to shop! 
 
BAI is currently looking for shoppers across strata for multiple shops.  
 
For further details, contact: baiindia@baiservices.com 

 Email this article   Print this article    Post / View comments

Rate this story:  1   2   3   4   5nmlkj nmlkj nmlkj nmlkj nmlkj

Columns | Diary | Movies | Hot Property | Big Break | Classifieds | Cartoons | Voices | 25th Anniversary

© 2005 Mid-Day Multimedia Ltd. All rights reserved   Disclaimer | About us | Register | Feedback | Archive  
Other group sites: Inquilab | Corporate site | GO92.5 FM | Mid Day Classifieds

18/07/2005http://web.mid-day.com/bigbreak/2005/june/112064.htm


